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Your Classe 300X Video Internal Unit, use it now!

Answer a call

hbemo O= iﬁ? @,

1. Touch to answer the call, the LED comes on steady. To end the call touch the connection key
again.

2. If necessary, during the call touch the screen to display the audio/video adjustment icons.

hiemo O= * @, %

3. Touch the icons @ and @ to adjust the parameters.

B Quick guide
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Adijust the volume.
Disable the microphone.
Adjust the image brightness.

Adjust the image contrast.

m o N ® >

Adjust the image colour.

BliEme

o % @ S

4, Touch to open the Entrance Panel door lock.
The door lock key lights up briefly, to indicate that the door lock has been released.
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Listen to the answering machine

When there are one or more unread messages in the answering machine, the home page that
opens when clicking the answering machine icon shows a numeric indication, and the memo LED
flashes.

. 10:36
©) Tuesday, 22 April

0 App store | sy Download the Door Entry App

Quick Actions

q Private camera

RS\ <ring machine Cameras External intercom

b

Intercom Activations

=R

B o) O= kg @ S

1. Touch to enter the answering machine and display the message.

Answering machine

20/10/2013
17:59

15/10/2013
20:03

bhiemo O= {:7 @, %

2. Touch to open the message.

Bl Quick guide



B Quick guide

Classe 300X

User manual

The message is played back automatically

3.

22/10/201% K
18:34

Volume

=R

oo O= v @ $

Touch to pause or restart playback.

The message can be managed using the appropriate icons:

O N % >

22/10/2013
18:34

Volume

)
- +
A
B
C
D
Adijust the volume.

Delete the message.
Beginning and end of message.

Return to the answering machine screen.
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the message status indication automatically switches to “read” [&, and the numeric indication

disappears from the home page

Answering machine

20/10/2013
17:59

15/10/2013
20:03

hbcmo O

5. Touch to return to the home page.

B Quick guide
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Auto-switching on and camera scrolling

Any cameras installed in the system can be accessed using the dedicated section, or using the

automatic switching on key.

Answering machine Cameras

C b

Intercom Activations

10:36
Tuesday, 22 April

Download the Door Entry App

External intercom

Bleme
O= ) %4

1. Touch to display the cameras in your system.

The corresponding key comes on and the display shows the images recorded by the camera of the

associated Entrance Panel.
For the camera adjustments see Answer a call.

blhemno O= ye @Y % ,

2. The connection key flashes; touch this key to enable audio communication.

10
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3. Touch to display another camera (scrolling). When switching from one camera to the next, the
key lights up.
To end camera display mode wait for the switching off time to elapse.

Note: switching from one camera to another is also possible without enabling the audio.

11
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Write or record a memo

It is possible to type a memo, or record a voice message for another user.
Typed memos may then be modified by the recipient, or the same can enter a new one.

10:36

Download the Door Entry App

T

Answering machine Cameras

L &

Intercom Activations

=
Tuesday, 22 April 3 D % ‘AI_O Qo

Quick Actions

Private camera

External intercom

2R

hiemo O= ﬁ @,

1. Touch to write and/or record a memo.

Memo

Q Audio memo recording / Write memo

=8

hihemo O= ﬁ @,

2. Touch to write a memo.

12
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Cancel Write memo

To go to the grocery storel

hbemo

3. Use the keypad to write.

4. Touch to save the text memo.

Note: any unsaved memos will be lost.

Memo

Q Audio memo recording / Write memo

jery store

=T

bhcino O= * @, %

5. Touch to record an audio memo.

13
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Audio memo recording

Press to record

bhemo

———)

~

6. Pressrecord and record the audio memo.

Audio memo recording

BliEme

7. Touch to stop recording, or wait for the set time to elapse.

14
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Cancel Audio memo recording

Ps to listen recording

hbcmo O= /ﬂ’ @,

8. Touch to listen to the audio memo.

9. Touch to save the audio memo.
Note: any unsaved memos will be lost.

15
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Call another room or apartment (Intercom)

It is possible to communicate with another device installed in another room of the apartment or
with a device of another apartment.

1.

10:36
Tuesday, 22 April

Download the Door Entry App

=

Answering machine Cameras

¢ b

Intercom Activations

External intercom

2R

o= w @&

Touch to display the available intercoms.

Intercom

External intercom (§ Intercom 2

Intercom 4 AN Intercom 6

Intercom 8

=8

o= w @

2. Touch to activate the communication with the desired intercom.

16
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External intercom

bhcino O= ﬂ’ @, \T
I
A

Key (A) lights up to indicate that the call is active.

$-J

Call active

Volume

)

— 1@+

hbcmo

O=

@

When the recipient answers the call, the audio adjustment icons appear; see Answer a call.

Note: when a call is received from the Entrance Panel while the internal unit is in “intercom” mode, the
system follows the priority rules and ends the active call.

3. Touch to end the call.

17
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Disconnect a smartphone from the system

When you want to make it impossible for a smartphone connected to a user to be able to continue
to interact with your Classe 300X (e.g. smartphone fault), you must disconnect it from the user
itself.

Settings > General > Associated accounts

< Associated accounts

This is the list of users associated to the video internal unit; press on a user to
see the connected smartphones.

j.smith@legrand.com

e.brown@legrand.com

1. Touch to display the smartphones connected to the user.
< j.smith@legrand.com Delete User

Press on the bin to disconnect the smartphone.
Press on delete user to dissociate the user and all his smartphones.

smartphone 1

smartphone 2

2. Touch to disconnect the smartphone.

18
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You are disconnecting the smartphone,
it can no longer interact with the video
internal unit connected functions. Are you

sure you want to proceed?

\[e}

3. Touchtosaveit.
< j.smith@legrand.com Delete User

Press on the bin to disconnect the smartphone.
Press on delete user to dissociate the user and all his smartphones.

smartphone 2

Note: to connect the smartphone to the Classe 300X again, authenticate using the DOOR ENTRY APP.

19
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Dissociate a user from the system

When you want to make it impossible for a user to be able to continue to interact with your Classe 300X
(e.g. smartphone stolen), you must disconnect it from the system.
You can carry out this procedure either from the Classe 300X or if not available from the DOOR ENTRY APP.

Using the Classe 300X:
Settings > General > Associated accounts

< Associated accounts

This is the list of users associated to the video internal unit; press on a user to
see the connected smartphones.

j.smith@legrand.com

e.brown@legrand.com

1. Touch to manage the user.

< j.smith@legrand.com Delete User

Press on the bin to disconnect the smartphone.
Press on delete user to dissociate the user and all ja phones.

smartphone }

smartphone|2

2. Touch to dissociate the user.

20
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You are dissociating the user, it can no longer
interact with the videoiinternal unit connected
functions. Are you sure?

3. Touchtosaveit.

Using the smartphone

As the smartphone is not available (e.g. it has been stolen), authenticate with the credentials of the
user to be disassociated using another smartphone.

N\

o [ \} @ = DOOR ENTRY Menu
.- Room Activations
“rEntry r
‘\:35"\\ N\ Users
A 2.
E-mail Vi Settings
O v
Password /o | Account
e e | Press to activate
Forgotten your password? | | Help
A
Remember me A

Information
Door locks

Access @
v

d
Do you want to cancel the account? & Call home

Logout

1. Enter the login and password of the user to be disassociated.
Touch to authenticate.

Touch to open the settings menu.

> owon

Touch to open the user section.

Invite other users to associate themselves to
your video internal unit

Invite /

Users and devices 7\ 9 |
James Smith N /
(JSmith@legrand.com) .

)

Edward Brown
own@legran

5. Touch to dissociate the user.

Note: To associate your user again, it is necessary that another user invites you or, if there are no other
users, make the association procedure again.

21
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Are you sure that your Router is
switched on?

If the Wi-Fi LED is green

and steady, another user is
connected at home, wait 1
minute before using your
Classe 300X or wait until the
LED is switched off.

General information

Answering machine

Intercom

10:36 i
Tuesday, 22 April oy D % é—o

Download the Door Entry App

=

Cameras

5

Activations

Quick Actions

Private camera

External intercom

BliEme

)
B
]

7

1. Home page

Tactile guides

2
3. Capacity keys for video door entry functions
4

Status LEDs

Function keys and status LEDs

7

Door lock key

During the connection with an Entrance Panel, use
this key to release the door lock of that Entrance Panel,
when idle, the same key releases the door lock of the
associated Entrance Panel.

Favorites key

Use this key to switch on the staircase light (basic
configuration; for the other configurations refer to your
installer).

Auto-switching on/scrolling key

This key has two functions: It can be used to switch on
the camera of the associated Entrance Panel, and to
scroll through the connected cameras and/or entrance
panels.

AR

Connection key

Use this key to answer a call: when a call is received, the
key starts flashing, once the call is answered the key
light is on steady. Touch again to end the call.

When there is no connection the Wi-Fi is disabled or

=
: works correctly.

Py - When it flashes red it indicates that the Wi-Fi is active

= Wi-Fi LED
but not connected to a network.
When it is green and steady, the Classe 300X

= is exchanging data with the DOOR ENTRY APP
(forwarding of call, auto-switching on).

=  Memo LED Whgn flashing, it indicates that thgre are unreaFi and/or '
unlistened memos or message/s in the answering machine.

& Bell exclusion LED When on, it means that the call ringtone is disabled.

22
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Android and/or AppStore for
your jOS device to read the QR
code

Classe 300X

User manual

Home page
This page can show different contents based on the configuration mode (physical or advanced)
and the device model. Below is the home page with all the functions enabled.

1 2 3 4 5 6

10:36 g
® A Tuesday, 22 April D R Ao

D Aplr;StOFe | >CI§L’§1L pay Download the Door Entry App
Quick Actions

Q Private camera

Answering machine Cameras External intercom

.

Intercom Activations Settings

1. Screen off
2. If this symbol appears, date and time must be updated

3. App:
touch to display the information page where you find a QR code (download the QR Code
reader from App Store or Google Play) that allows the download of the DOOR ENTRY APP to
interact with your device.
You can disable the display from the info page.

Time and date

Wi-Fi Connection

4
5
6. Enabling/disabling functions
7. Quick actions

8

Functions

NOTE: a domestic Wi-Fi with internet access is needed for the connection between the Classe300X video
internal unit and the smartphone.

To use the service, the Customer must acquire the technical equipment which allows access to the
Internet, on the basis of an agreement made by the Customer himself with an ISP (Internet Service
Provider). BTicino plays no part in this.

The customer must install the DOOR ENTRY APP on his smartphone so that he can use some services
which BTicino supplies as extras to the normal basic functions of the Classe 300X.

The services offered by means of the APP require being able to interact with Classe 300X remotely and
through the Internet.

In these cases the integration and good working between Classe 300X and APP may depend on:
- a) quality of the Wi-Fi signal;

- b) type of access contract to the home internet;

- ¢) type of data contract on the smartphone.

When one of these 3 elements does not conform with the specifications required for product operation,
BTicino accepts no responsibility for any faults.
The product in fact supports a VolP streaming system. You must therefore check with your smartphone
data network contract that it does not block it.

We would like to inform you that the service provided by BTicino by means of remote use via the APP
involves the use of data. The cost linked to data usage depends on the type of contract which the
customer has with his ISP (Internet Service Provider) and is solely the customer’s responsibility.

23
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o1

02

You do not want to miss
even a call? Activate

the answering machine
function and record all
the calls that you can not
answer

You are a professional and
you do not want to waste
time opening the door to
your customers? Activate
the professional studio
(office) function and at the
time of the call the door
will open automatically
Remember to disable the
function before leaving

Enabling functions

ON

B

OFF

S

Forwarding of calls

When the association has been made, touch to
activate/deactive the forwarding of calls from the
Entrance Panel to the smartphones on which the
DOOR ENTRY APP is installed.

The forwarding is differentiated in two modes:

- forward to all the smartphones

- block calls to all the smartphones.

OFF

o1

Enable this function to record a call from the entrance
panel.

QO Answering When a call is received and the call forwarding
machine function is also active, you can still answer from all
the associated devices, but the communication is not
recorded.
ON OFF
02
A A Office Enable this function to set the automatic opening of
O ™0 the door lock in case of call from the Entrance Panel
ON OFF

R

Ed

Bell exclusion

Enable this function to mute the ringtone in case of
call

Quick actions
Touch this icon to directly enable the indicated function (set in Settings/Quick Actions).

<=

1 Private camera

1. Description

2. Type of function

2

24
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@

Wi-Fi connection
disabled

The connection of the device to a Wi-Fi network has
not been activated

Kl

Wi-Fi connection active
and not connected

The connection of the device to a Wi-Fi network
has been activated, but not connected to a Wi-Fi
network.

Weak Wi-Fi signal

The Wi-Fi signal is not sufficient to ensure the
correct call transfer and other smartphone features.
Check the Wi-Fi installation requirements

0

Wi-Fi connection active
and configured

The device has been correctly connected to the
Wi-Fi network and configured in the appropriate
section

=]

Device associated to a
smartphone and call
forwarding enabled to
all smartphones

The device has been associated to the smartphone
and the calls are forwarded both when the
smartphone and the Classe 300X are connected to
the same Wi-Fi network and when the smartphone
is connected to a different mobile* or Wi-Fi network
from the one to which the device is connected.

* the audio/video signal is only guaranteed for 3G
networks or higher.

S

Device associated to a
smartphone and call
forwarding blocked

The device has been associated to the smartphone
but the calls are not forwarded to the smartphone.

Note: when none of the smartphone icons appear:
- the device has not yet been associated to the smartphone;
- you have reset the device;
- all the users have been dissociated

25
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Call forward enabling to the smartphones

This function allows you to forward the video door entry calls from the Entrance Panel to the
associated smartphones.
The forwarding is differentiated in two modes:

- forward to all the smartphones;

- block calls to all the smartphones.

Enabling to all the smartphones

By means of this function, you enable the call forwarding from the Entrance Panel to all the
smartphones both when the smartphone and the Classe 300X are connected to the same Wi-Fi
network and when the smartphone is connected to a different mobile or Wi-Fi network from the
one to which the device is connected.

Note: when the smartphone is connected to a mobile network the audio/video signal is only
guaranteed for 3G networks or higher.

10:36
Tuesday, 22 April

Download the Door Entry App

=

Answering machine Cameras External intercy

b

Intercom Activations

2R

nsimm O= kg @ S

1. Touch to enable the forwarding of calls to the smartphones.

26
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)

Calls blocked to all the smartphones

ia chamadas a todos os smartphones

Cancel

bhcino O= iﬁ? @, %

A. Call enabling status.

2. Touch to enable the forwarding of calls to all the smartphones.

0

Calls forwarded to all the smartphones

A confirmation message appears and the home page appears after a few seconds.

0}

0 App store | p

Answering machine

&

Intercom

Download the Door Entry App

10:36
Tuesday, 22 April

Quick Actions

q Private camera

Cameras External intercom

&

Activations

hihemo O= ﬁ @, %

B. Theicon indicates the new status.

27
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Block calls to all the smartphones
By means of this function, you block calls to all the smartphones.

10:36 —
» Tuesday, 22 April & E]

D Ap‘;;StoFe ay Download the Door Entry App

Answering machine Cameras External intercoy

C b

Intercom Activations

2R

bhcimo O= ﬁ’ Y %

1. Touch to block calls to the smartphones.

Calls forwarded to all the smartphones

Block calls to all the smartphones

Cancel

Binsme

s
o=

2. Touch to block calls to all the smartphones.

28
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®

Calls blocked to all the smartphones

A confirmation message appears and the home page appears after a few seconds.

10:36 iy
O Tuesday, 22 April @ % o

[ App Store | B Googlepay  Download the Door Entry App
Quick Actions

Q Private camera

Answering machine Cameras [SREGENE )

' b

Intercom Activations Settings.

bhcimo O= ﬁ @, %

A. Theicon indicates the new status.

29
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Functions

Touch the icons shown below to display the screens for the selected functions.
The presence of these icons depends on the configuration of the system.

Note: the Cameras, Intercom, and Activations functions are only available if the device has not been
configured physically. To enable them contact the your installer.

Touch to access the screen where it is possible
Answering machine to display the video door entry system messages
recorded by the answering machine.

Touch to access the screen for the activation of
Cameras the cameras of the system, and display the images
recorded by them.

Touch to access the screen used to write or record
Memo a memos, or display and listen to any memos
present.

Touch to access the screen used communicated
Intercom with other audio/video internal units installed in
your apartment or in other apartments.

Touch to access the screen where it is possible to
Activations enable certain actuators (e.g. door locks, garden
light, etc.).

Touch to access the screen where it is possible to
Settings customise the functions, to make the most of your
device.

006000

30
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The screens of the main functions can be directly accessed from the home page by touching the

corresponding icons.

10:36
Tuesday, 22 April

Download the Door Entry App

<=

Cameras

5

Activations

Answering machigia

7 0 &R 4o ao

Quick Actions

Private camera

External intercom

blEme

o= w @

1. Touch the icon for the relevant function, choosing among.

Answering machine

Cameras

Memo

Intercom

Activations

Settings

=

Private camera

Quick actions

31
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Answering machine

In this section it is possible to display the audio/video messages recorded from the Entrance Panel
in your absence. For this to work, it is necessary to activate the function by pressing the relevant
icon (A).

10:36 =
Tuesday, 22 April 3 A

Download the Door Entry App

Quick Actions

Private camera

RSP \vering machine Cameras External intercom

v b

Intercom Activations

hiemo _ ﬁ @, %

|
B

When a message has been recorded in the answering machine, LED (B) flashes, and the function
icon shows a number indicating the new or unread messages (C).

1. Touch to enter the answering machine.

32
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Answering machine

Bieme O

Date/time of recording.
Preview.

Message status indicator:
O unread message;
B read message

Touch to open the message.
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The message is played back automatically

A2 /10/2013
[ 18:34

Volume

<)}

=R

hbcmo

o= w @

3. Touch to pause playback.
The message can be managed using the appropriate icons:

22/10/2013
18:34

Volume

)
- +
A
B
C
D
Adjust the volume.
Delete the message.

Beginning and end of message.

Return to the answering machine screen.

A0 N »® >

Touch to close the display.

34
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the message status indication automatically switches to “read” [&, and the numeric indication

disappears from the home page

Answering machine

20/10/2013
17:59

15/10/2013
20:03

hbcmo O

5. Touch to return to the home page.
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Cameras

This section can be used to monitor your home by enabling one of the cameras inside the
apartment, the common areas (e.g. garages, garden), and at the entrance panels.
After enabling a camera, it is possible to “scroll” (display in sequence) the other cameras.

Download the Door Entry App

Answering machine Cameras

v b

Intercom Activations

10:36 =
Tuesday, 22 April = D Eo%

Quick Actions

Q Private camera

External intercom

A, QO

2R

B o) O= kg @ S

1. Touch to display the cameras in your system.

Cameras

<=

Private camera Public camera (i

2R

hihemo O= ﬁ @, %

2. Touch to activate the desired camera.

36



Remember that if you are
checking the pictures on the
apartment block cameras and
another resident receives a
call, the display will turn off.
Do not try to switch the video
on immediately, it will not be
available until the call is ended
Ifyou hear a triple tone when
you try to switch the cameras
on, it means that someone else
is looking at them or that there
is a call in progress; wait for
your turn.

Classe 300X

User manual
The display shows the images recorded by the active camera.
For the camera adjustments see Answer a call.
(4]
2285 5
ol @

3. Touch to display another camera (scrolling). When switching from one camera to the next, the
key lights up.

4. If the camera belongs to an Entrance Panel, the key flashes. Touch it to activate audio
communication.

To end camera display mode wait for the switching off time to elapse.
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ccTVv

This section can be used to monitor your home by enabling one of the video surveillance system
cameras inside the apartment or the common areas (e.g. garages, garden).

10:36 =
O Tuesday, 22 April D Ko% 2o

0 App store | » Download the Door Entry App
Quick Actions

< Private camera

Answering machine Cameras \tadl External intercom

C b A

Intercom Activations

bhcimo O= iﬁ? @, %

1. Touch to display the cameras in your system.

Cameras

Private camera

bhiemo O= {:7 @, %

2. Touch to activate the desired camera.
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The display shows the images recorded by the active camera.
For the camera adjustments see Answer a call.

bhcimo O= iﬁ’ &Y &

The image is displayed for three minutes. The camera cycling function is not included

Note: for the camera cycling or multi-vision function, a device performing these functions must be
installed (e.g. Digital Video Recorder).
For more information contact your installer.
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Memo
In this section it is possible to create memos, or display any memos left by other users, or by the

switchboard. There are two types of memos: written memos and voice messages.

When a memo has been recorded in the answering machine, LED (B) flashes, and the function icon

10:36
Tuesday, 22 April

Download the Door Entry App
Quick Actions

Private camera

Answering machine Cameras External intercom

C b

Intercom Activations

Bleme

shows a number indicating the new or unread messages (A).

1.

Touch to access the memos.

40
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Q Audio memo recordir|g

10 october, 18:34
This is a vocal memo

[ J
10 october, 07:22

To go to the grocery st

Bieme O

Memo

/ Write memag

10 october, 15:00
Call the plumber

Voice memo indication.
Date/time of recording.
Memo from the switchboard.
Written memo preview.

Memo status indicator:
unread memo;
read memo

Touch to open the memo.
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Text memo

Read memo

10 october, 18:34

=R

nsimm O= kg @ S

This screen can be used to display (C), modify (A) or delete (B) the memo text.
3. Touch to modify the memo.

Cancel Modify memo

To go to the grocery store
OK 1 will go at 6 prin

HEinE)

4. Use the keypad to modify the memao.

5. Touch to save the modification.
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Audio memo

Memo playback

RaWess to listen recording

hiemo O= * @ %

This screen can be used to listen to the audio memo, or to delete it (A).
3. Touch to listen to the recording.

Memo playback

S¥ss to stop the playback

hihemo O= * @, %

4. Touch to stop playback.
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Intercom
This section can be used to communicate with other video/audio internal units installed in your

home, or in other apartments.

| 10:36 A
(©) Tuesday, 22 April D % 0 Qo

0 App Store | » Go ay Download the Door Entry App
Quick Actions

<
Q Private camera

External intercom
—

(Q

Answering machine Cameras

b

Intercom Activations

BlEmm

1. Touch to display the available intercoms.

Intercom

External intercom Intercom 2 Intercom 3

Intercom 4 Intercom 6 Intercom 7

Intercom 8

hihemo O= ﬁ @, %

2. Touch to activate the communication with the desired intercom.
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Callto
External intercom

bhcino O= ﬂ’ @, \T
I
A

Key (A) lights up to indicate that the call is active.

Call active

Volume

<))

— 1@+

bhcmo O= * - & .

When the recipient answers the call, the audio adjustment icons appear; see Answer a call.

Note: when a call is received from the Entrance Panel while the internal unit is in “intercom” mode, the
system follows the priority rules and ends the active call.

Note: only the devices supplied with additional power supply can display the caller address before the
audio connection.

3. Touch to end the call.
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Activations
This section can be used to enable certain actuators (e.g. door locks, garden light, etc.).

1036 g
0] Tuesday, 22 April &% D Eo% Ao, QO

D /&pp Stor: ‘ P Goc ,  Download the Door Entry App
Quick Actions

Answering machine Cameras External intercom

C b

Activations

1. Touch to display the available activations.

Activations

Generic

2R

hihemo O= ﬁ @, %

I
A

2. Touch to activate the door lock.
Key (A) lights up to indicate that the activation has been successful.
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On the right of the home page are the quick actions, if previously enabled in the Settings/Quick
Action section, or if physically configured (maximum 4).
Touch these icons to directly enable the function without opening the specific screen.

10:36
Tuesday, 22 April

Download the Door Entry App

Quick Actions

=

Answering machine

C b

Intercom

Cameras

Activations

External intercom{s

Bleme

a2 R

o= % @ <

1. Touch to directly enable the function (e.g. camera).

EiEme

2R

o= % @ Y
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Settings

The home page always contains the “Settings”icon.

Touching it will give access to a wide range of customisations that will enable you to make the
most of your Classe 300X.

Further settings are also available in the Configuration section (unlock code protected). For this
section refer to your installer.

10:36 P
(D Tuesday, 22 April S D % 'ﬁ—o Qo

GETITON

D ApIpHEStolr' | P Googlepay  Download the Door Entry App
@ Quick Actions

=)

q ) Vate camera
S

Answering machine Cameras External intercom

C b B )

Intercom Activations Settings

1. Touch to enter the settings section.

Settings

Wi-Fi
Ringtones

Display Associated accounts

Answering machine he and date

Quick Actions Language

Configuration
Info

2. Touch the icon for the desired customisation, choosing among:

Wi-Fi - Associated accounts - Time and date - Language - Information
- Key tone
Volume - Intercom ringtone - Entrance Panel Ringtone - Other
Ringtones > -
Display > Clean monitor - Background - Calibration
Answering machine > Recording Mode - Welcome Message - Record Message...
WARNING

Access to the “Configuration” section is reserved for the installer; wrong
settings may compromise the operation of the device
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General settings
This section contains the general settings and device information.

Settings

Generals

Wi-Fi
Ringtones

Display Associated accounts

Answering machine Time and date

Quick Actions Language

Configuration
Info

1. Enable/disable the sound when a key is pressed.

Wi-Fi
In this section it is possible to connect the device to your Wi-Fi network.

1. Touch to activate the function.
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Wi-Fi @

7 Home Wi-Fi

Wi-Fi 1

Wi-Fi 2

Wi-Fi 3

2. Select the domestic network to which you want to connect the device.
If the Wi-Fi signal is weak or non-existent check the Wi-Fi installation rules.

Note: your domestic network must have the following features:

—IEEE 802.11 b/g/n (2,4 GHz) 13 channels

- Encrypting and authentication methods supported:

— OPEN WPA-PSK networks

— TKIP WPA2-PSK included

—included AES WEP 64 bits (ASCII 5 figure or hexadecimal 10 figure codes)
— WEP 128 bits (ASCII 13 figure or hexadecimal 26 figure codes)

- WPS authentication (supported for WPA2-PSK)

Confirm

Home Wi-Fi

Password: *kkkkk

3. Enter the password (if required).
4. Touch to display the unencrypted password.

5. Touch to activate the connection.
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The device provides the display or modification of the network connection parameters

@ 7 Home Wi-Fi Connected

6. Touch to display or modify the network connection parameters.

Let your router make this job
automatically, if you have no
particular needs, use always
the DHCP ON option

IP address 192.168.178.43 Primary DNS

Network mask 255.255.255.0 Secondary DNS

Gateway 192.168.178.1

7. Touch to disable the DHCP mode and to manually modify the parameters.

- IP address and Subnet mask: typical parameters of TCP/IP protocol networks, necessary for
the identification of the device within the local network.

+ Gateway: IP address of the router/access point.
Note: before changing the default values, contact the network administrator.

In addition to preventing the service from becoming active, wrong values can cause malfunctioning
during the communication of other network devices.
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Home Wi-Fi

Ifyou do not have these data,
you can find them in the
network settings of your PC
connected to the domestic
network

IPaddress ' 192.168.178.43 @9 ¥ Primary DNS

Networkmask ' 255.255.255.0 Secondary DNS

Gateway 192.168.178.1

8. Touch to modify the device IP address.

IP address

9. Enter the new IP address.

10. Touch to save it.
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Wi-Fi installation requirements

Check the Wi-Fi signal quality from the device display (see the Installer Manual). If it is low or does
not exist, make sure that:

- the device is not installed near large metal objects or electric devices that can generate
electromagnetic field;

- there are fewer possible walls between the router/access point and the Classe 300X.
Note: it is recommended that the Classe300X is installed near the Wi-Fi router.

Note: it is possible to install just one Classe300X for each Wi-Fi (SSID) network.

Note: it is possible to install just one Classe300X for each apartment

01 Suggested

e Always check the Wi-Fi signal on the device display before e

final installation of the objects. Y
h

- .

P The device has been correctly connected
8 10 the Wi-Fi network and configured in the
appropriate section.

The Wi-Fi signal is not sufficient to ensure the correct
call transfer and other smartphone features. Check
the Wi-Fi installation requirements

Install the router in the same 1 p p
room with your Classe 300X ' 01 ]

>
.-

P
-

P
...

- Partition masonry walls - Walls in reinforced concrete
- Wood walls - Load-bearing walls
- Plasterboard walls - Stone walls

- Metal walls
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Associated accounts

In this section it is possible to display the list of the users associated to your Classe 300X and the
smartphones connected.
Itis also possible to disconnect the single smartphones or dissociate the user.

< Associated accounts

This is the list of users associated to the video internal unit; press on a user to
see the connected smartphones.

j.smith@legrand.com

e.brown@legrand.com

1. Touch to manage the user.
< j.smith@legrand.com Delete User A

Press on the bin to disconnect the smartphone.
Press on delete user to dissociate the user and all his smartphones.

C smartphone 1

smartphone 2 y Y. B

Dissociate the user.

Disconnect the smartphones.

Connected smartphones.

N A B>

Touch to disconnect the single smartphone.
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You are disconnecting the smartphone,
it can no longer interact with the video
internal unit connected functions. Are you

sure you want to proceed?

No

3. Touch tosaveit.
To connect the smartphone to the Classe 300X again, authenticate using the DOOR ENTRY APP.

< j.smith@legrand.com p Delete User

Press on the bin to disconnect the smartphone.
Press on delete user to dissociate the user and all hj

smartphone 2

4. Touch to dissociate the user and consequently all the connected smartphones.

You are dissociating the user, it can no longer
interact with the videoiinternal unit connected
functions. Are you sure?

5. Touch to save it.

To associate your user again, it is necessary that another user invites you or, if there are no other
users, make the association procedure again.

Note: if only one smartphone is connected to the user, when you disconnect it, you automatically disassociate
the user.
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Time and date
Set the current time and date.

Set automatically date and time based on network
and position

Auto Date-Time

1. Touch the icon for the parameter to set; the icons to increase or decrease the value appear.
2. Touch to setit.

3. Touch to go back and save the settings.

4. Touch to set the automatic date and time.
On enabling the function, you can set the date and time updated automatically by an NTP
server. The Network Time Protocol (NTP) is a protocol to synchronise the system watches
automatically, taking the correct data from the Internet

Auto Date-Time @ ; .
and pdsition

GMT 00 London, Lisbon, Dublin

GMT +1 Rome, Paris, Berlin

GMT +2 Athens, Istanbul, Bucharest

GMT +3 Moscow, Mogadishu, Doha

GMT +3:30 Tehran

5. Touch to set the time zone.

6. Touch to go back and save the settings.
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If the symbol appears in the Home page, touch it to update the date and time.

10:36 —
Tuesday, 22 April 5 D % 1/#—0 Qo

ownload the Door Entry App
Quick Actions

=

Private camera
N

Cameras External intercom

—

Intercom Activations Settings

1. Touch to update the date and time.

[/
You must update date and time @
You want to do it now? &
No ° )

2. Touch Yes to update the time and date.

The time and date setting page appears and, once updated, after a few seconds the symbol
disappears from the Home page.

Or

3. Touch NO to close the warning message; in this case the symbol remains active in the
Home page.

57



Classe 300X

User manual

Language
Set the device language.

Languages

English

Francais
Italiano
Espaiiol
Deutsch
Néerlandais

Portugués

1. Touch the icon for the desired language
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Information

In this section it is possible to display some information about the device configuration, the QR
Code to download the user manual and the DOOR ENTRY APP and you can decide to display the
APP banner in the Home Page.

User manual

B
. E
Itis necessary to download an Master/Slave  Master
available App in PlayStore for F
Android and/or AppStore for Power supply  Disabled c
your iOS device to read the QR G .
Firmware ver. 118
code u
Professional studio Enabled D

Answering machine Enabled

Banner in the homepage

A. Display the configuration parameters.

Note: the function configurations or modification on the Classe 300X will be automatically reported
also in the DOOR ENTRY APP after the first association to a smartphone and for any subsequent
modification.

Display the QR Code to download the User Manual.

Display the QR Code to download the DOOR ENTRY APP (Android version).
Display the QR Code to download the DOOR ENTRY APP (iOS version).
Display if the device has been set as apartment master or slave.

Display if an additional power sully is present.

Display the firmware version of the device.

I oM Mmoo N w

Display if the Professional Studio (Office) function is active.

-~

Display if the Answering machine function is active.

L. Enable/disable the display in the Home Page of the banner to download the DOOR ENTRY APP

1. With a QR Code reader, read the code to install the DOOR ENTRY APP on your smartphone, that
is necessary to manage the calls and other functions directly from your smartphone.
Using the DOOR ENTRY APP it is possible to:
- receive video calls from the Entrance Panels;
- manage the CCTV function;
- open the door locks of the Entrance Panels;
- call the Classe 300X;
- activate generic actuators wired on the system;
- update the Classe 300X firmware.

2. Touch to go back.
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Make sure that the housing S
(S=1,5=2....) is configured in
the Entrance Panels, on the
contrary it will not be possible
to differentiate the Entrance
Panel ringtones

Ringtones

This section can be used to associate specific ringtones to certain events, and to adjust their
volume.

—_

2.
3.

Settings

Main entrance panel

Answering mac
Quick Actions

Configuration

Adijust the ringtone volume.

Touch the event to which to associate a specific ringtone; the selection icons appear.
Scroll through the available ringtones (16); they will be played back as you scroll through them.

Touch to go back and save the settings.

Events to which it is possible to associate ringtones:

Main Entrance Panel: call from the main Entrance Panel (S0)

Internal intercom: call from an intercom in your apartment.

Other ringtones...

S1, 2, 3 Entrance Panel: call from the SECONDARY Entrance Panel (S1; S2; S3)

External intercom: call from an intercom of another apartment.

Call to the floor: call from the pushbutton outside your entrance door.

Notifications: memo from the switchboard.
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Display
This section is used to calibrate and clean the monitor, and to change the background image.

Settings

Generals
Ringtones

Clean monitor
Answering machine Background
S e c Calibration

Configuration

Clean monitor

It's used to disable the display and the keys for cleaning purposes, without the risk of sending
unwanted commands.

(nlomomm O= kg & $

A. After touching the corresponding icon, the display remains in stand-by for 10 seconds.
1. During this period, it is possible to clean the monitor and the keys.
Note: do not clean with solvents, thinners etc. or abrasive products. Only use a soft cloth.

61



Classe 300X bticino

User manual

Background
It gives the possibility to change the background image of the device.

Background

1. Scroll through the available images to get a background preview.

2. Touch to go back and save the settings.

Calibration
It can be used to adjust the touch pressure for the display.

+

1. Touch the “cross” symbol on the display as it moves to all 5 positions.
At the end, the ﬁ, icons appears at the corners of the display.
Touch it to complete the calibration procedure.
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Answering machine
This page can be used to set the quality of the videos recorded by the answering machine, or to

record, enable, disable the welcome message.
Settings

Video recording resolution

<

Welcome message (1 ’

Quick Actions » Record message...

Configuration

A. Enable/disable the welcome message.

1. Setif video messages must be recorded in high resolution (maximum 25 x 15 sec. messages),
or in low resolution (maximum 150 x 15 sec. messages).

2. Touch to record a welcome message.

3. Touch to go back and save the settings.
Note: the most recent message overwrites the oldest one.
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Record message

Press to record

4. Touch to start recording, and then record the message.

Record message

0:20

Press to stop recording

5. Touch to end the recording.

Cancel Record message

>

0:20

Press to listen recording

6. Touch to play the message back.

7. Touch to saveit.
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Quick actions

In this section it is possible to select the 4 quick actions that will appear on the home page and
customise their names.

A

Settings

Generals

Ringtones ) B
Display

Answering machine

*‘
Kax
* -+ Add quick action
Configuration

1. Touch to add a quick action.
A. Change the name of the quick action.

B.  Remove the quick action from the home page.

Add quick action

Cameras External intercom g

Activations

Select the type of function for which you want to add a quick action.

Select the quick action among those available.
Available quick action.

® > w N

Quick action already included in the home page.
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Add quick action

Cameras

Activations

4. Touch to return to the quick action screen and save the settings.

Settings

Generals
Ringtones Private camera
Display Pager
Answering machine Lock
External intercom

Configuration

5. Touch to modify the name.

Confirm

External intercom 1

6. Enter the new name.

7. Touch to save it.
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Note: if your device has been configured physically, it is only possible to change the name, remove or
use the quick actions already preconfigured by the installer.

Settings

Generals
Ringtones Private camera
Display Pager
Answering machine Lock
External intercom 1

Configuration

Configuration

Settings

Generals
Ringtones Private camera
Display ger
Answering machine Lock
External intercom 1

Configuration

1. Touch to configure the device in advanced mode, send notifications to the after-sales service
and reset the device and/or the Wi-Fi settings.

Settings

Generals

Installer menu
Ringtones

Display Report a prolem

Answering machine

Device res
Quick Actions

Configuration

2. Touch to point out a problem which has occurred.
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Cancel Report a problem

Your notifications will be used by our develope BWove the service

Prodam

3. Describe the problem you want to point out in the correct field.

4. Touch to send the message to the after-sales service.

Report not sent. Please retry to send report A

A. Display of the send notification message not successful.

Report sent. Thank you for helping us to improve

our products.

B. Display of the send notification message successful.
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Are you moving home and

do you want to delete all your
personal data as MEMOS and
MESSAGES IN THE ANSWERING
MACHINE from your device
and above all do you want that
the calls are not forwarded on
your smartphone anymore?
Reset your device with a simple
touch

Cancel

Classe 300X
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Report a problem

Your notificatio? 2d by our developers to improve the service

Describe the probley

5. Touch to return to the previous page.

Generals

Ringtones

Display

Answering machine
Quick Actions

Configuration

Settings

Installer menu

Report a problem

e

Wi-Fi reset

6. Touch to dissociate all the accounts and to delete the messages in the answering machine and

the notes.

All the associated accounts and the personal
information (notes and answer machine
messages) will be deleted. The system
configuration will be kept for correct operation

of the video internal unit. Are you sure?

7. Touch to saveiit.
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Settings

Generals

Installer menu
Ringtones

Display Report a problem

Answering machine

Device reset
Quick Actions

Wi-Fi reset
Configuration

8. Touch to delete the Wi-Fi settings.

All Wi-Fi network data will be deleted.
Are you sure?

9. Touch tosaveit.

Note: once the data are cancelled, you must reenter the password of the Wi-Fi you want to connect to.
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Settings

Generals

Installer mepu
Ringtones &

Display Report a problen

Answering machine

Device reset
Quick Actions 4

Wi-Fi reset
Configuration

10. Touch to configure the device in advanced mode.
In order to access this section, the unlock code must be entered.

Configuration Confirm

Insert unlock code

e

: |

z X C ' b
— —_—

Note: access to the “Configuration” section is reserved for the installer; wrong settings may compromise
the operation of the device
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Services
Below are the services available using your Classe 300X:

Inductive loop

Door status

Office
Paging

Inductive loop
This function enables the device to be used by people wearing hearing aids.

To use this function, switch the acoustic device to the T position.

To ensure correct magnetic coupling between the IU and the acoustic device, we recommend a
position in front of the device, at a distance of 25-35cm.

It is reminded that the presence of metal and background noise generated by electric/electronic
devices (e.g. computer) may compromise the performance and the quality of the coupling device.
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Door status

This function indicates the status of the door lock only for systems preset with appropriate
actuator.

If open the “door lock LED” flashes, and if closed, the LED stays off.

The function cannot be activated together with the Office function.

10:36
Tuesday, 22 April

Download the Door Entry App
Quick Actions

Q Private camera

Answering machine Cameras

L &

Intercom Activations

External intercom

D)

=8

Bleme

o= v &

I
A

A. LEDflashing = door lock open.
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Office

This function gives the possibility of setting the automatic opening of the door lock in case of call
from the Entrance Panel.
Activation is possible after enabling by the installer in the configuration section, but is not possible
when using the “Door Status” function.

10:36
Tuesday, 22 April

Download the Door Entry App

=

Answering machine Cameras

L &

Intercom Activations

’?\D%

Quick Actions ¥

Private camera

External intercom i

Qo

D)

=8

o= v &

I
A

A. LEDflashing = active function.

1. Touch to activate the function.
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This function can be used to send voice messages using the microphone of the device through the
speakers of the Sound system.

BliEmm

Download the Door Entry App

Answering machine Cameras

(O

Intercom Activations

10:36

Tuesday, 22 April

Quick Actions

Private camera

External intercom

2R

o= w @&

1. Touch to enter the Intercom section.

Pager

Intercom

Pager2

hhemo

=T

o= W @&

2. Touch to activate the function.
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Callto

~

———)

~

LcInD O= ﬂ’ @, T

A. Active connection.

3. Play the message.

Blieme

4. Touch to close the connection.
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Door Entry App

Introduction

You can interact with your Classe 300X using the free DOOR ENTRY APP.
After registering and authenticating, you must make the association with the device; at this point
you can:

— answer a video door entry call from the Entrance Panel;

- CALL HOME (call your Classe 300X)

- display the images from the entrance panels and cameras;
- open the door lock of the Entrance Panels;

- activate generic actuators wired on the system;

- update the firmware of your Classe 300X.

To download the DOOR ENTRY APP (for iOS devices from App Store, for Android devices
from Play Store), scan the QR Code with your smartphone:

Germon
P Google play

You can find the same QR code in the device information page.

Account registration

You must first register to be able to use the DOOR ENTRY APP and thus use the interface functions
with your Classe 300X.

After opening the APP follow the registration instructions:

When the account has been created it will be common to all the connected Legrand/BTicino
device APP

n DA
Welcome in
Door Entry
1Smith@legrand.com
Password
Forgotten your password? y .
+  Remember me L | 0

A
Access yod ~—

T

Do you want to cancel the account?

A. Open the contacts page with various references for assistance.
1. Touch to register.
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e ruseM 3 o e ruseM EN e ruseM EN
< NEW ACCOUNT < NEW ACCOUNT < NEW ACCOUNT
" E-mail
Name* *Obligatory fields Terms and conditions
Name Country* v | accept the terms and conditions as
o
Surname* Country v A
Surname Address In partic -an allow BTicino S.p.A to
> usey NN
Address deten ngthil e of customer
_mail* dres \ fegre
E-mail’ N satis® point\(4) letter a),
C 5 5 incly stment method and the
E-mail \ HeEEelE iy B ca ) b the colnparyMAERA]
\ mea;ure the quality of the service provided
'/ \#RDE | City toyou on our behalf
Country* S e \ on\
Country /‘ ¥ P lagree
Address ( @ Idonotagree
4
Address N Marketing purposes, as per point (4)
\\ letter b), including treatment methods
o with automated systems (Sms, Mms, Fax,
POST CORE electronic post) and traditional means

2. Enter your data.

3. Touchtosaveit.

4. Tick to accept the terms and conditions of use laid down in the associated text (obligatory).

VY NEW ACCOUNT

to you on our behalf

NN

\\ | agree

b Idonotagree/iir »

Marketing pu?qés, as per point (4)

letter b), incly” 1\ treatment methods
with autom7’ tem, + Mms, Fax,
electronic ad\="al means

4 /

y
O\ @ Ido not agree

The passing of data to third parties
identified in the information for the
. purposes described there

1agree

&'

I do not agree

measure the quality of the service provided

NEW ACCOUNT

letter b), g treatment methods
with automated systems (Sms, Mms, Fax,
electronic post) and traditional means

|agree

The passing of data to third parties
N identified in the information for the
purposes described there

I do not agree

lagree

I do not agree

I'have read and accept ths
information on privacy

5. Allow or do not allow the use of your data for various purposes.

6. Tick to accept the privacy information (obligatory).

7. Touch to saveit.

After confirming, the system will send the data (temporary Password) to the email address
indicated by you in the registration phase for the first access.

8. Touch to continue.
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7))

Welcome in
Door Entry

4

JSmith@legrand.com
L =] <] [ | [ L]

“MyHome Play: new user registration”

Forgotten your passwol

eliot@legrand.com

New user create with J.Smit com 19.718.468, )
Please use these log-in information for first access. m

' Remember me

) /Do you want to cancel the account?

9. enter the e-mail.
10. Enter the Password sent to you via email.

11. Touch to access.

e T usem

CHANGE PASSWORD

£ Password confirmation (o —7—

® Show password P~

_ Minimum length 8 characters, must conta ", @
~__atleast one letter and one number. It must |
k \dlfferem from the last 5 passwords used. -

12. For security reasons enter a new Password with these features:
— minimum length 8 characters;
— must contain at least one letter and one number;
— it must be different from the last 5 passwords used.

13. Enter the password again.
14. Touch to confirm. If the procedure has been successful you will receive a confirmation email.

At this point the system will show you a tutorial to help you associate your Classe 300X to the
DOOR ENTRY APP.

Note: if your Classe 300X is already associated and you want to add another user who can also use the
same functions, you must invite him using the procedure directly from your smartphone.
You can use the same account on several smartphones simultaneously.
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Authentication

After registering with the portal, you can authenticate by entering email and Password.

e T 1uSPM s
)
Welcome in
Door Entry
) W Email
o ="l Password
/"} - Forgotten your A

————’ Remember me

Registered

Access -

Do you want to cancel the account? -~

A. Touch to start the Password recovery procedure.
B. Tick the box to access subsequently without having to repeat the authentication.

Note: During normal operation and with the box of point B ticked, you may still be asked to repeat the
authentication.

This behaviour is normal and guarantees greater account security.

C. Touch to start the account cancellation procedure.
Account cancellation cannot be reversed and is common to all the connected Legrand/BTicino
device APP

1. Enter E-mail and Password.

2. Touch to access.

Note: after three failed access attempts (wrong password) in an hour the system blocks the account for
15 minutes.
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Forgotten password
When you have forgotten the Password:

e ™ rasem

E-mail

Password

1.

2. Enter the email address linked to your account to which the new Password will be sent.

3. Touch to send.

e ™ rasem

FORGOTTEN PASSWORD

Now your account Password has been reset and a new Password which you can use to access the
DOOR ENTRY APP has been sent to the email address entered in point 2.

4. Touch to exit the procedure.
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Account cancellation
You can cancel an account using the procedure.

145 PM

E-mail

Password

Forgotten your password?

Remember me

\ Access

Registered

1. Touch to start the procedure.

1:45PM,

CANCEL THE ACCOUNT

longer access the services whig’
an account

2. Touch to proceed. Remember that when the procedure is complete your account will be

definitively cancelled.

1445PM

CANCEL THE ACCOUNT

Cancel the account @

3. Enter e-mail address and Password of the account to delete.

4. Touch to saveiit.
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A confirmation message appears

CANCEL THE ACCOUNT

5. Touch to continue.
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Association of the device

After registering and authenticating for the first time (the first smartphone) you will be shown a
tutorial. Follow this to associate your account to the Classe 300X.

Note: the Classe 300X must be connected to the same Wi-Fi network as the smartphone on which the
DOOR ENTRY APP is connected.

If this operation has been successful it is only necessary on the first access and allows you to activate the
connection between the two devices.

You can also invite other users so that they can use the connected Classe 300X functions.

To make the association first connect your Classe 300X to a Wi-Fi network.
If the procedure is successful the icon lights up.

After following the tutorial step by step you reach this screen.
At this point you can make the association.

Start the configuration Configuration in progress
You are now ready to start the configuration! Please wait a few moments
Press Configure and wait a few moments for the configuration to be
until the automatic configuration procedure correctly completed

has finished.

onfiguration Search of the video internal unit

(eeYeTe) } ‘

1. Touch to start the procedure.
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e B tuseM 3 o

Video internal unit not found

If the video internal unit has been correctly
. \ connected to the Wi-Fi network, recover
o a your IP address and enter it here below

. .

C ted video internal unit

Cancel

2. Touch to end the procedure and go to the home page.

When you cannot find the Classe 300X in network in automatic mode a screen appears where you
enter the Classe 300X IP address manually.

3. enterthe IP address of the Classe 300X.

4. Touch to start the procedure.

If the procedure is successful the icon lights up
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Home page

After being authenticated, from this page you can interact with your Classe 300X and with the
video door entry system.

You can also make various settings via the pull-down menu.

A DOOR ENTRY

Room

B
Press to activate
Door locks
DOOR LOCK C
v
& Call home D

A. Retractable menu.

B. Selection and display the cameras or Entrance Panels.
C. Door lock activation.

D. Call your Classe 300X.

Display the cameras or Entrance Panels

By means of this function you can display the cameras and Entrance Panels configured on the
Classe 300X by your installer.

DOOR ENTRY

Room A

Door locks

DOOR LOCK

v

& Call home

A. Name of camera or Entrance Panel.
B. Scroll the cameras or Entrance Panels.

C. Display the camera or Entrance Panel.
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DOOR ENTRY

Room

activate

Door locks
DOOR LOCK

v

Call home

Select the desired camera or Entrance Panel.

Touch to display.

DOOR ENTRY

- T -
E' % Room I

Door locks ¥ Door locks | e
DOOR LOCK DOOR LOCK

v v

& Call home & Call home

Call quality indicator: indicates if the conditions are good enough (Cloud, Wi-Fi and 3G/4G
connection) for the communication.

4 aIb Good quality

Hd Average quality

Poor quality

Touch to show the key to cycle on other cameras or Entrance Panels and the key to stop the
filming.

Touch to cycle to the next camera.

Touch to stop the filming.

On turning the smartphone horizontally, you can activate just the displayed Entrance Panel door
lock.

6.
7.

3 o

4 4

Scroll to open

Drag to the right to activate the door lock.

Touch to activate the microphone and communicate with the Entrance Panel.

87



Classe 300X

User manual

Open door locks

By means of this function you can open the door locks of the Entrance Panels configured on the
device by your installer.

Door locks

DOOR LOCK A

DOOR LOCK B

% C

A. Door lock of the associated Entrance Panel.
B. Door locks.

C. Display other door locks if present.

DOOR ENTRY DOOR ENTRY DOOR ENTRY

Door locks Door locks

Door locks

‘ DOOR LOCK A

v

& Call home

Scroll to open ﬁ

Scroll to open ﬁ

v

& Call home

A. When it becomes green the door lock has been activated. If it remains red, the command has not
been performed correctly.

1. Drag to the right to activate the door lock.

Note: the number of door locks you can display in the Home Page depends on your Smartphone’s
features. Use the pull-down menu to display them all.

To receive a video door entry call
Via this function you can receive the calls from the Entrance Panel.
Note: to receive the calls from the Entrance Panel you must enable the function.

DOOR ENTRY

Scroll to open

Incoming call
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With smartphone in stand-by, following a call from the Entrance Panel:
- on Android, the image taken with the call* management icons appears;
- oni0sS, the call notification appears.

*

1.

2

3.

The first three smartphones which receive the call will see the video image directly before
answering, the others instead only after answering.
The answer from one device excludes all the others.

DOOR ENTRY DOOR ENTRY

Incoming call

Touch to activate the audio and answer, the call audio is played automatically hands free.

. Touch to change from hands-free mode to telephone mode.

If necessary touch to silence the microphone.

DOOR ENTRY DOOR ENTRY

You can also open the door lock of the Entrance Panel from which the call comes, by dragging
the switch. When it becomes green the door lock has been activated. If it remains red, the
command has not been performed correctly.

Touch to end the call.
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Call home: Call your Classe 300X
You can communicate with your Classe 300X by means of this function.

DOOR ENTRY

Room

Press to activate

Door locks

DOOR LOCK

v

& Call home

1. Touch to call the Classe 300X.

Call active

Volume

<))

- ® +

hemo O= ﬁ @, %

2. When the Classe 300X call answers the audio communication is activated.
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The communication is played automatically in hands free.

3. Touch to change from hands-free to telephone mode.
4. Touch to silence the microphone.

5. Touch to end the call.

Menu

Via this pull-down menu you can send commands, manage the associated users, update your
Classe 300X firmware, modify your account data and display information on the APP.

e ™ usem

DOOR ENTRY L
Room Activations A
‘//, R Users B
Settings D
Account E
Press to activate
Help F
Information
Door locks G
DOOR LOCK
v
& Call home
Logout H

Touch to open the retractable menu.
Opens the Activations section.

Opens the Users section.

Opens the Settings section.

Close the retractable menu.

Opens the Account section.

Opens the assistance contacts page.

Opens a screen with some information on the APP (version etc.).

I 6 mMmm o N ® >~

Log out.
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Activations

This section can be used to enable certain actuators (e.g. door locks, garden light, etc.). The
activations available are those in your Classe 300X Activations section.

= rusem

ACTIVATIONS

Door lock

1. Touch to activate the door lock.

ACTIVATIONS ACTIVATIONS
A Door lock Door lock A

Staircase Lights Staircase Lights

| ooeass | ooarws

- -

A. Ifthe key is green the activation has been successful. If it remains red, there has been a problem with
the activation, which has not been performed.
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Users

In this section you can dissociate your user and disconnect the smartphones connected to him.
You can also invite other users to associate their accounts to your Classe 300X, so that they can use
the connected Classe 300X functions.

After the user you have invited has registered with the portal and logged in, he is displayed in the
list with the smartphones connected to him.

e ®  tusem

Menu

Activations

Logout

1. Touch to open the user section.
A. Start the procedure.

B. Associated users.

Edward Brown
(E-Brown@legrand.com)

C. Name and login of the user.

D. Dissociate the user and thus all the connected smartphones.
You can disconnect a single smartphone from the Classe 300X in the Associated accounts page.

Note: To associate your user again, it is necessary that another user invites you or, if there are no other
users, make the association procedure again.

E. Opens the list of smartphones connected to the user.
2. Touch to display the smartphones connected to the user.

Edward Brown
(E.Brown@legrand.com) W

smartphone 1

smartphone 2

F. Connected smartphones.
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Invites a user

With this procedure you can invite other users to use the functions of your Classe 300X. In this way

they can use the connected Classe 300X functions.

e rasem 3o
< USERS
to

Invite other users to associate

your video internal unit

ices

Y Y.

@:ovn
0 | @Wh @legrand.com)

[

1. Touch Invite another user.

J.Smith@legrand.com
@,
~A.Smith@legrand.com

£
/ e invited user will have access t/
-/functions of this application

w

e T 1u5PM 3 o

INVITE

o2 RN

y ;

y \

. )

. Q

Sl o

Invitation sent

At the next login the invited |
access to the video inter

2. Enter the email of the user to associate and confirm it.

3. Touch to confirm the invitation.

4. Touch to save it.

Note: the invited user can operate on the system and use your Classe 300X connected functions.

The invited user will receive an email with an invitation to associate to your Classe 300X. To do this
he must download the DOOR ENTRY APP, register following the procedure, log in and accept the

invitation.

At this point you will find him in the list of associated accounts.

. a L] | | [

“MyHome Play: user invited”

eliot@legrand.com

The invite to: J.Smith@legrand.com to manage your installation “Videocitofono” was sent correctly.

(invitation sent by E.Brown@legrand.com
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Settings

In this section you can update your Classe 300X firmware and replace the video internal unit. This
last function allows you to replace the faulty device with a new one.

All the configurations will be recovered, apart from the device connection to the Wi-Fi network,
which you must do before the association with the APP.

e T tusem

Menu

SETTINGS

Activations

Updating the video internal unit A

Replace the video internal unit >

Users

Settings

Account

Help

Information

Logout -
1. Touch to open the setting section.
A. Update the Classe 300X firmwatre.

B. Perform the procedure to use when replacing the Classe 300X.
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Classe 300X firmware update (only if connected to the same Wi-Fi network of the Classe 300X)

When a new firmware is released you will be sent a notification on your smartphone, or you can update

your Classe 300X firmware at any time by accessing this section.
e T 1usPM 3 o e T 1usPM 3 o e T 1usPM 3 o
< UPDATING THE VIDEO INTERNAL UNIT < UPDATING THE VIDEO INTERNAL UNIT < UPDATING THE VIDEO INTERNAL UNIT
New firmware downloaded

New firmware available Downloading firmware

The update has been dowhibaded,
During the installation the vwdee

Wait for the download to finish.

An update is available for yo'ﬁrvideo
X Do not switch off/disconnect the video

internal unit. The video inf<ipal un“ll

download the new 1 /fate. internal unit. internal unit cannof " /used
Do you want to . Do you want to .
L ¢ o 45% .

WA Release i , (

DOWNLOAD INSTALL

On entering the section, if an update is available, a key will be displayed to download it, otherwise
the version currently in the Classe 300X appears.

1. Touch to download the update.

2. Touch toinstall it.

145 PM 3 o

B tusem 3 o

< UPDATING THE VIDEO INTERNAL UNIT

< UPDATING THE VIDEO INTERNAL UNIT

Firmlware correctly
updated

Firmware update

Wait for the installation to finish.
Do not switch off/use the video
internal unit.

Il videocitofono & ora aggiornato!
Last check:
2016-02-25 (HH:07:08)

At the end of the installation you can display the firmware version installed in your Classe 300X.

Replacing the Classe 300X

If you need to replace the Classe 300X installed in your system, you must use this procedure.

T tusem

< REPLACE THE VIDEO INTERNAL UNIT

; \mo.l

/
Replacing the video j
Remove the video interp':
plant and replace it w* )
Make sure that the video . A
the smartphone are cop’  &d to-ie same
WiFi network with ¢’ sto the internet.

Al

Continue

e ®  rasem 3 o

Configuration in progress

Please wait a few moments for the
configuration to be correctly completed

Search of the video internal unit

e T rasem 3 o

Connected video ir it

On entering the section a warning screen appears.
1. Remove the Classe 300X to be replaced and connect the new one, then press continue.

2. Touch to end the procedure.

Note: this procedure allows you to recover all the settings in the replaced Classe 300X, via the
connection to the WiFi network.
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Account

The account is common to all the connected Legrand/BTicino devices APP.
In this section you can display information on your account and/or cancel it.
You can also edit your authentication password.

e T tuseM

Menu

ACCOUNT

Activations

Users Account information A

Change password B

Settings

Account

Help

Informatiol

Cancel the account C

Logout -

Display and edit your account data.

Change your account password.

Cancel your account.

=N ® >

Touch to manage your account.
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Account information
In this section you can edit your account data and display the terms and conditions of use.

oo T 1useM 3 o

< MY ACCOUNT

J.Smith@legrand.com

Country*

England v

Address

23 Sackville St

\
PDSTSODE City

9 (NOE  London \ 0

1. Modify the data.

2. Touchtosaveit.

Change password
In this section you can edit the password used to authenticate your account

ACCOUNT X ' . 2
Current
Account information >

oo T 1useM 3 o

New password Q
STt 9’ Password confirmation
A Show password B
\/
Minimum length 8 characters,
at least one letter and one numbt, o
_ __be different from the last 5 passwe, /5| used.
| N ¢
P
> <

Cancel the account

A. Displays the uncoded password.

—_

Touch to modify the password.
Enter the current password.
Enter the new password.
Confirm the new password.

Touch to save it.

S

Touch to end the procedure.
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Delete the account
In this section you can cancel your account definitively

cee T 1usPM 3 o ee T usPM 3 o e T usPM
< ACCOUNT < CANCEL THE ACCOUNT
Account information > 'r.\‘
Change password > il 3

.

e account. You can no
rvices which require
count

Cancel Ihe account

Cancel the account

1. Touch to activate the account cancellation procedure.

2. Touch to continue.
3. Enter the password you used for authentication.

4, Delete the account.

Note: on cancelling the account you can no longer use the APP functions. To use them again you must
register again.

cee T usPM 3 o
ACCOUNT CANCELLED
LT
g N
, b
/ \
[ 1
\
N\ \/
X Sy g ©
(5) V

‘count cancelled
\ A

\_ ount has been correctly
- cancelled

5. Touch to end the procedure.
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Help

In this section you can display the after-sales service contacts page and send a notification about a
problem you have found.

1:45PM,

Menu
Activations
Users
Settings

Account

Help &8

Logout

1. Touch to enter the Help section.

Customer_service

e T rusem ‘ e ™ asem 3 o

ok e
portap COHMECTED HELP

CEMTER

Crass 14 Loty o o

Customer Service

Customer Service @

LR BT
==
I |
LFS G Babp  Beidila

1. Touch to display the page of the Support Service contacts.
You will be readdressed on the www.help.bticino.com site

Logs Management

1:45PM - eee T 1uSPM 3 o eee T 1u4SPM 3 o
Customer Service < Report a problem < Report a problem

Your notifications will be used by our i )
developers to improve the service Thank you for helping us improve our

products.
Describe the problem

port a problem

Send notification

Jick h

1. Touch to point out a problem which has occurred and send a notification to the after-sales
service

2. Describe the problem you want to point out in the correct field

3. Touch to send the message to the after-sales service
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BTicino SpA

Viale Borri, 231
21100 Varese
www.bticino.com

BTicino Spa reserves at any time the right to modify the contents of this booklet and to communicate, in any form and modality,
the changes brought to the same.
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